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Introduction

The concept of life-long learning commences with undergraduate studies and extends to the cessation of one’s working life. It must be embraced by professional bodies and the pharmacy profession as a means of continually enhancing the quality of pharmacy practice to the community. [footnoteRef:1] [1:  International Pharmaceutical Federation. FIP Statement of Professional Standards Continuing Professional Development. The Netherlands: FIP, 2002.] 

 
Continuing professional development (CPD) is the ‘responsibility of individual pharmacists for systematic maintenance, development and broadening of knowledge, skills and attitudes, to ensure continued competence as professionals, throughout their careers.’[footnoteRef:2]   [2:  ibid] 


CPD is more than just participation in continuing education (CE) which, on its own, does not necessarily lead to positive changes in professional practice or improved healthcare outcomes.[footnoteRef:3] CPD is an ongoing, cyclical process of continuous quality improvement by which individual pharmacists seek to maintain and enhance their competence in both current duties and anticipated future service developments. Individuals actively manage the process of conducting a self appraisal, developing a personalised learning plan, participating in relevant educational activities, implementing new knowledge/skills in practice and evaluating the outcome.[footnoteRef:4] Responsibility to undertake CPD lies with the individual. [3:  ibid]  [4:  ibid] 


CE is still an important part of a structured CPD program; and the availability of a wide range of high quality activities in a variety of formats is fundamental in providing pharmacists sufficient opportunities for CPD.


Role of PSA


PSA is the peak professional body for pharmacists whose key goal is to support its member pharmacists to ‘develop and broaden members’ knowledge, skills and attitudes to ensure competence as professional health care providers’.[footnoteRef:5] As such, PSA accepts responsibility for developing and promoting a CPD framework to its members as a means of supporting their commitment to lifelong learning. [5:  Pharmaceutical Society of Australia Board Management Plan 2009. Canberra: PSA, 2008.] 


The Pharmaceutical Society of Australia’s Continuing Professional Development and Practice Improvement (CPD&PI) program has been developed following a literature review to investigate the CPD requirements and processes of other professions in Australia and of other pharmacists in other countries, as well as an examination of the evidence that accepted CPD activities improve performance or health outcomes. 

Both the professional competence of the individual delivering the health service, and the quality of the system through which that service is delivered, have the potential to impact on patient outcomes. The CPD&PI program presents opportunities for pharmacists to address both of these aspects, as they relate to their individual role; the use of the competency and practice standards is encouraged to leverage improved professional performance. 


Aim of accreditation


The planning and delivery of quality CPD activities is a complex process, which draws upon expertise from the field of adult education as well as the discipline of pharmacy. Providers must be capable of incorporating principles of adult learning in order to meet the learning needs of pharmacists and enhance learning outcomes.

The accreditation of an activity provides assurance to pharmacists that the activity has been reviewed for both quality education and relevance to practice. It assists pharmacists to identify opportunities that best address their own professional competence and the quality of the systems in which they work. 



Principles underpinning accreditation


The following principles underpin the accreditation process applied by the Pharmaceutical Society of Australia (PSA):

· Transparency
The criteria for achieving accreditation are documented and published. They are equally applicable to PSA and externally-provided activities.

· Confidentiality
All information supplied to PSA by providers of activities as part of an application for accreditation will remain confidential. Details relating to applications will only be discussed with and disclosed to those people involved in the assessment of applications; associated agencies (e.g. Australian Pharmacy Council [APC]) on a ‘need to know’ basis; or where authorised in writing by the provider.

· Integrity
PSA is the peak professional body for pharmacists. Like the profession they represent, PSA will act in the best interest of its members and refrain from acting to promote its own self-interest when accrediting activities.

· Consistency
Internal reviews for quality assurance will facilitate consistent interpretation and implementation of the accreditation criteria.

· Accountability
An appeals process is in place to allow providers of activities to challenge accreditation decisions. 



Activity provider


Criterion 1:
The provider of the activity must have expertise in the delivery of independent, evidence-based, accurate and up-to-date information.

Indicators:
· The author/presenter’s credentials (training and/or experience) indicate they have expertise in the activity’s subject matter.
· The author/presenter declares there was no input from any sponsor into the development, education content or delivery of the activity.
· The author/presenter declares any conflict of interest (i.e. as to whether they are being paid or receiving other benefits or inducements from the sponsorship organisation).


Criterion 2:
The provider of the activity must be familiar with, and base their activities on, adult-learning principles.

Indicator:
· Active and/or interactive learning activities are incorporated to assist the transfer of knowledge to practice (e.g. pre-testing, self-assessment activities, case studies or case-based exercises, data manipulation exercises, problem-solving activities, question and answer sessions, issues-based discussions).


Criterion 3:
The provider of the activity must involve a pharmacist in its development.

Indicators:
· A pharmacist was involved in developing the activity’s learning objectives; and/or
· A pharmacist was the primary developer of material; and/or
· A pharmacist was part of an advisory group for the activity’s development.


Activity requirements


Criterion 4:
The activity must be relevant to the professional role of the pharmacist.

Indicators:
· Learning objectives are clearly stated[footnoteRef:6]. [6:  Activity providers should refer to PSA’s guidance on learning objectives and professional competencies at www.psa.org.au/cpdpi.] 

· Competency[footnoteRef:7] and practice standards[footnoteRef:8],[footnoteRef:9] that are addressed by the activity are clearly stated. [7:  Competency Standards for Pharmacists in Australia 2003. Canberra: Pharmaceutical Society of Australia, 2003.]  [8:  Professional Practice Standards, version 3. Canberra: Pharmaceutical Society of Australia, 2006.]  [9:  Standards for the provision of Pharmacy Medicines and Pharmacy Only Medicines in community pharmacy, revised November 2005. Canberra: Pharmaceutical Society of Australia, 2006.] 

· Where content is not exclusively specific to pharmacy, the steps taken to relate it to contemporary pharmacy practice are stated.


Criterion 5:
The activity must have independent, evidence-based, accurate and up-to-date content.

Indicators:
· Generic names of products are used in all materials, unless there is no practical way to identify products with multiple ingredients. When a brand name is required, all brand names must be used.
· All content is referenced appropriately (e.g. a reference list[footnoteRef:10] is provided). References are current and relevant. References are available to participants if requested. [10:  Referencing the authoritative source is a critical element to the credibility of any activity. Citations should be inserted when original quotations, paraphrased material and statistics are referred to, although general statements and dictionaries need not be referenced. PSA has adopted the Vancouver system of referencing as it is commonly used in medical literature.
] 

· Any personal opinion/experience expressed by the author/presenter is identified as such.


Criterion 6:
The activity must be underpinned by the quality use of medicines.

Indicators:
· Products or modes of treatment are discussed in relation to their normal contribution to good quality patient care.
· Medicines are discussed in context with non-medicinal management options as appropriate.


Criterion 7:
The activity must be based on an assessment of the healthcare needs and priorities of the Australian community.

Indicator:
· How the learning needs of the target audience have been assessed is indicated. Strategies for assessing learning needs may involve utilising an advisory/planning committee, a survey of pharmacists, solicitation of participant suggestions for future program topics, and/or an analysis of professional literature and trends in the profession.




Activity sponsors


Criterion 8:
Sponsorship arrangements must be transparent.

Indicator:
· The provider of the activity declares that an activity is sponsored and by whom each time the activity is promoted, advertised and delivered.


Criterion 9:
The activity being provided or delivered must be developed such that the content is completely independent of the sponsoring organisation.

Indicators:
· A grant or other financial support from a sponsor of an activity must be unrestricted.
· Any sponsor presentation/input is completely separated from the educational activity, does not involve the author/presenter of the educational activity in any way, and does not compete with nor take precedence over the educational activity.


Assessment[footnoteRef:11] and evaluation [11:  Assessments are not required for accreditation. However for the inclusion of an assessment to influence the number of credit points allocated to a program, criterion 10 must be met.] 



Criterion 10:
Any assessment must address a participant’s achievement of the activity’s learning objectives.[footnoteRef:12][footnoteRef:13] [12:  Assessment activities may include (but are not limited to) pre and post-testing, post-testing alone or with group discussion and critique of answers, problem solving exercises, or demonstration of skills (e.g. through role plays).]  [13:  Activity providers should refer to PSA’s guidance on multiple choice questions at www.psa.org.au/cpdpi] 


Indicators:
· The assessment focuses on important, relevant content, not trivia.
· The assessment measures the individual’s learning and ability.
· The assessment is accurate, clear and of an appropriate level of complexity.
· Any post-test requires a minimum of 10 questions per hour of activity for activities up to 3 hours in duration. Activities longer than 3 hours in duration may be assessed with fewer questions per hour of activity.
· The participant is required to achieve a mark of 75% or greater to earn credit points.
· There is feedback to the participant on post-assessment performance, such as the provision of correct answers.


Criterion 11:
The provider of the activity must develop and implement an activity evaluation component that is available to all participants at the time the activity is undertaken.

Indicators:
· All participants are given the opportunity to evaluate the quality of the activity.
· The evaluation addresses whether the learning objectives were met, whether the participant’s learning needs were met, and whether the activity was relevant to the pharmacist’s practice.
· An evaluation summary of the above issues is provided to PSA within 2 months of the activity’s completion.


Promotion and advertising


Criterion 12:
All promotional material must provide pharmacists with sufficient information to allow them to determine whether the activity is appropriate for their CPD needs.

Indicator:
· Promotional material includes (but is not limited to) the following: 
· Presenters’ or authors’ credentials
· Learning objectives for the activity
· Competency and practice standards addressed by the activity[footnoteRef:14] [14:  In the interest of layout, it would be appropriate for promotional material to list the standards as numbers, with a web link provided if more details are desired.] 

· Activity schedule and description
· Name of the provider and any financial sponsor
· Credit points allocated to the activity
· Full description of any requirements for awarding of points (e.g. successful completion of post-test)
· Accreditation number allocated by PSA.


Documentation


Criterion 13:
Providers must have a sound method to confirm evidence of participation in and successful completion of an activity.

Indicators:
· Sighting of membership cards or another form of identification may be requested by the provider to confirm participation; and/or
· Sign-in sheets are used; and/or
· Any post-assessment procedure with a pre-determined level of attainment (pass mark) is clearly stated; and/or
· A written evaluation of the activity is submitted by participants.
· Early departure from a program is noted as partial or non-completion.


Criterion 14:
For all activities, the provider must maintain records of participation and issue individual documentation of successful completion to each participant if requested.[footnoteRef:15]  [15:  Participants may request individual documentation of successful completion in an activity to retain in their personal learning portfolio or submit to a registering or accrediting body.] 


Indicators:
· The provider has a system in place to maintain records of participation in an activity, including activity name, accreditation number, number and type of points allocated, date of participation/completion, provider and sponsor company, and participant name.
· The provider has a system in place for responding to requests by participants for individual documentation of successful completion of an activity.


Criterion 15:
The collection of participant details must comply with both the Federal and relevant State Privacy Acts.

Indicators:
· The provider declares they will not collect personal information about an individual unless the information is necessary and it will be fair, lawful and not intrusive.
· The provider declares participant information will only be used or disclosed for the purpose for which it was collected or for a secondary purpose which the participant of the information would reasonably expect.
· Participants are advised if their personal information is to be used for any purpose other than registration for the activity.


Activity audit


Criterion 16:
Providers must participate in, and respond to, the audit process undertaken by PSA for accredited activities.

Indicators:
· The provider submits a full copy of all activity and promotional materials, and assessment and evaluation forms and summaries, when nominated for audit.
· The provider allows participation of a PSA representative in an activity when nominated for audit.
· The provider cooperates in resolving issues that arise through the audit process.
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