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Appeals process

An activity provider who is not satisfied with the accreditation decision may submit an appeal of the accreditation decision in writing to the National Manager of Professional Development. PSA will treat all complaints and appeals in confidence, involving only those who need to know.

An appeal may be based on an error in:

· The evaluation against the accreditation criteria

· The credit point value allocated.

The provider will be notified by the National Manager of Professional Development of the process that follows. This process is discretionary and dependent on the nature of the appeal, but may include:

· The application being reviewed by a different accreditation assessor in that state

· The application being reviewed by a different accreditation assessor in a different state

· The application being reviewed by the National Manager of Professional Development.

The assessor will be blinded to the result of the previous assessment of the application.

The decision of the appeal process is binding.

The appeal process will take a minimum of four weeks.

The appropriate fee must accompany the appeal, and will be refunded if a decision is made in favour of the program provider.
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