This is to acknowledge that

Mre X Phaemacist

completed the following modules of the

Practice Improvement Training Program

Module 1: The veasous for veferval
Module 2: The process for vefereals
Module 3: lfovmation gathering skills
Module 4: liformation ing skill
Module 5: Handling diffioult sttuations
Module 6: Manging conflict
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Mvs Knother Phavmacist
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