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Eg:  My Pharmacy  

Eg: 4000  

Search the Directory for your 

Pharmacy  



 

QFinder 2.0 Pharmacy user guide         Page | 3  
Part 1: Searching for your pharmacy  

August 2021 V4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If your pharmacy IS listed on QFinder 2.0 – 

You will need to update your details   

Proceed to Part 2 of the Pharmacy user  

guide  
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If your pharmacy IS NOT listed on QFinder 2.0 

– You will need to ‘Register your Service’  

Proceed to Part 3 of the Pharmacy user 

guide    
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1: Click on “Menu” to 

expand more options  

2: If your pharmacy IS listed on 

QFinder 2.0 – click on the 

“Registered User Sign In” tab  

3: Enter the email address you 

used to register with QFinder 2.0 

and your password  

If you have forgotten your password, click on ‘Forgot 
Password?’  to recover it OR contact QFinder 2.0 support 
on: 
Ph:1300 366 836 
Email: QLD_Directory@health.qld.gov.au 

 

mailto:QLD_Directory@health.qld.gov.au
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4: Click on the registered 

pharmacy that you would like 

to update  
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5: Edit the ‘Services Offered’ 

and ‘Service Description’ 

Section  
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6: Update your ‘Services 

Offered by’ clicking on the ‘…’ 

button 
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7: Search for “Palliative Care” 

8: Click on “Palliative Care Support” once 

you have completed the palliPHARM Letter 

of Intent, then click on “Ok”  
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9: Free type into the ‘Service Description’ 

box, all the services your pharmacy offers 

and include “Palliative Care Support 

Pharmacy” once you have completed the 

palliPHARM Letter of Intent  

10: Once you have completed all 

relevant sections, click ‘update’ at 

the bottom of the screen 
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11: You will then receive a pop-up screen to 

inform you of your successful update and that it 

may take a couple of hours for your updates to be 

visible in the search results on QFinder.  

Click ‘Ok’ to proceed.  
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12: Edit the other sections for 

your pharmacy service as 

required.  

Click ‘update’ once you are 

happy with your changes  
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If at any time you have any enquiries, please contact QFinder on 

Ph: 1300 366 836 

Email: QLD_Directory@health.qld.gov.au 

13: For any section of your pharmacy that you ‘update’ on QFinder, 

a pop-up box will appear notifying you that it will take a couple of 

hours for your updated details be visible on the search results.  

Click ‘Ok’ to get rid of the pop-up message.  

mailto:QLD_Directory@health.qld.gov.au
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1: Click on ‘Menu’ to 

expand more options  

3: Click on ‘Register’ 4:  Complete all fields with 

your details to create an 

account   

2: If your pharmacy IS 

NOT listed on QFinder 

2.0 – click on the 

“Register Your Service” 

tab  



 

QFinder 2.0 Pharmacy user guide         Page | 17  
Part 3: When your pharmacy is NOT registered with QFinder 2.0 
 
August 2021 V4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5: Click on the ‘+’ sign button to start 

the process  

Once you’ve registered an account with QFinder 2.0 

you can then proceed with registering your service  
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6: Click on the ‘…’ button to expand 

Services Offered and service tags will 

appear  
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 7: Search for relevant services 

your pharmacy offers including: 

• Palliative Care Support  

• Pharmacy/Chemist 
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8: Click on the service tags relevant 

to your pharmacy including 

“Palliative Care Support” once you 

have completed the palliPHARM 

Letter of Intent then click on “Ok”  
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9: Free type into the ‘Service Description’ 

box, all the services your pharmacy offers 

and include “Palliative Care Support 

Pharmacy” once you have completed the 

palliPHARM Letter of Intent  
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10: Complete all fields applicable 

to your pharmacy ensuring all 

fields marked with a red ‘ *’ are 

completed  
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11: Complete all fields applicable to 

your pharmacy ensuring all fields 

marked with a red ‘ *’ are completed  

Complete the ‘Opening Hours’ section  

12: Once all fields complete, 

click on ‘Proceed to Step 2’ 

button  
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NB: Step 1 takes a few minutes to update it may look like the screen is frozen.  

If the screen is still frozen after 5 minutes, please contact QFinder support via 

Phone: 1300 366 836 or email: QLD_Directory@health.qld.gov.au 
 

mailto:QLD_Directory@health.qld.gov.au
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13: Complete all fields applicable 

to your pharmacy ensuring all 

fields marked with a red ‘ *’ are 

completed  

14: Once all fields complete, 

click on ‘Proceed to Step 3’ 

button  
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15: Complete all fields applicable to 

your pharmacy ensuring all fields 

marked with a red ‘ *’ are completed  

16: Once all fields complete, 

click on ‘Proceed to Step 4’ 

button  
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17: Choose the ‘Service Area 

Category’ applicable to your 

pharmacy, then click on ‘Proceed to 

Step 5’ 
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18: Confirm the ‘Services 

Offered’ section includes 

“Palliative Care Support”  

19: Add in any other 

‘Service Tags’ that are 

applicable to your 

pharmacy by clicking 

on the ‘…’ button  
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 20: Search for relevant 

services your pharmacy offers  



 

QFinder 2.0 Pharmacy user guide         Page | 30  
Part 3: When your pharmacy is NOT registered with QFinder 2.0 
 
August 2021 V4 

  

21: Click on the service tags 

relevant to your pharmacy and 

then click on ‘Ok’ 



 

QFinder 2.0 Pharmacy user guide         Page | 31  
Part 3: When your pharmacy is NOT registered with QFinder 2.0 
 
August 2021 V4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

22: Un-tick any ‘Keywords’ that 

do not apply to your pharmacy 

23: Once you are happy that all 

your information is correct, 

click on ‘Complete Registration’  
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Final steps to getting your pharmacy on QFinder 2.0: 

• When you have clicked ‘Complete Registration’, your application will be sent away to QFinder 2.0 for confirmation 

• QFinder 2.0 will review your application to ensure 

o sufficient information has been provided 

o your pharmacy service relates to Health and Community Services in Queensland   

• Once your pharmacy service has been approved by QFinder 2.0 you will receive an email asking you to ‘Activate HSP’ 

• Follow the email prompts to ‘Activate HSP’  

• Your entry will then be active and may take up to one hour before it is visible to search on QFinder 2.0 

 

 

 

 

 

 

 

If at any time you have any enquiries, please contact QFinder 2.0 on 

Ph: 1300 366 836 

Email: QLD_Directory@health.qld.gov.au 

mailto:QLD_Directory@health.qld.gov.au
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Other Tips for QFinder 2.0: 

• Note down your QFinder 2.0 username and password  

• Once you register your account you are unable to change the email address linked to this entry 

• You can access your QFinder 2.0 account at any time to update, add or remove any information you require for your Pharmacy  

• QFinder 2.0 will send you a ‘Review Request’ email every 6 to 12 months to prompt you to review your service entry and make 

sure all the details are still contemporary 

• If you have any further queries, contact QFinder 2.0. They offer administration support during business hours 

 

 

 

 

 

 

 

 

 

 

 

 

  

QFinder 2.0 Contact Details 

Ph: 1300 366 836 

Email: QLD_Directory@health.qld.gov.au 

mailto:QLD_Directory@health.qld.gov.au
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1: Type in “pharmacy” in the 

‘Search For’ field  

2: Type in the relevant postcode in the 

‘Location’ field 

Please note: To optimise search function 

a postcode or suburb name must be 

entered to filter for relevant services in 

the area.  

3: Click on ‘search’ button 
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Pharmacies that have completed 

the palliPHARM Letter of Intent 

& stock the core palliative care 

medicines will have ‘Palliative 

Care Support’ as part of their 

service description and/or service 

tag 

Please note: It is the responsibility of 

the service provider to update their 

own details on QFinder 2.0. So, 

QFinder users are encouraged to 

phone ahead to confirm that the 

service provided by the pharmacy is 

still current.  
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To find out the phone 

number and opening hours 

of the pharmacy, click on 

the entry.    
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Other Tips on locating a ‘Palliative Care Support Pharmacy’: 

• Consumers can contact 13 HEALTH (Ph: 13 43 25 84) directly and 13 HEALTH staff can provide locations for the nearest ‘Palliative 

Care Support Pharmacy’  

• For any difficulties with using QFinder 2.0, please call or email QFinder 2.0 support staff directly 
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