
The Case Study Process 
 
 

Candidate successfully completes 
MCQ. Completes Case Study No. 1 

and submits within 60 day 
submission period to marker 

COMPETENT NOT YET COMPETENT (NYC) 
 
 

Marker assesses the initial case study 
as a ‘pass’. 
Candidate notified by the accreditation 
manager via email, and second HMR 
case study is released with a 60 day 
submission period 

Marker assesses the initial case 
as ‘NYC’. Candidate notified by 
accreditation manager with a 21 
day resubmission period 

 
 
 
 
 

Marker assesses the second HMR case 
study as a ‘pass’. 
Candidate notified by the accreditation 
manager via email, and first RMMR case 
study is released with a 60 day 
submission period 

 
 
 
 
 

Marker assesses the first RMMR case 
study as a ‘pass’. 
Candidate notified by the accreditation 

Marker assesses the resubmitted 
case as NYC. 
Accreditation manager notifies 
candidate that cases have been 
referred to the CEO for review 
and decision 

 
 
 
CEO decision based on PSA policy. 
‘New’ case study is released for 
completion with a 60 day 
submission period. 

manager via email, the second RMMR 
case study is released with a 60 day 
submission period 

 
 
 
 
Marker assesses the second RMMR case 
study as a ‘pass’. 
Candidate notified by the accreditation 
manager via email, and the ‘offer of 
accreditation’ is made 

Marker assesses new 
case as a ‘pass’. 
Candidate moves on 
to second HMR case 
study 
 
 
 
 
 

Marker assesses new 
case as a ‘pass’. 
Candidate moves on 
to second HMR case 
study 

Marker assesses new 
case as NYC. 
Candidate notified by 
accreditation manager 
with a 21 day 
resubmission period 
 
 
 
 

Marker assesses the 
resubmitted case as 
NYC. Accreditation 
manager notifies 
candidate that cases 
have been referred to 
the CEO for review and 
decision 

 
 
 

Temporary Suspension of 
Application Policy invoked 


